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STATE OF SOUTH CAROLINA

(Caption of Case)
Example: Application for a Class C Chaner Certificate from

John Doe dba Doe's Limo

Application of Upward Endeavors, LLC d/b/a Two Men and a Truck
of Greenvdle to request Electronic Bill of Lading Also request that
the application for KB Enterprises, LLC dlbla Two Men and a Truck
of Columbia combine requests for ruling.

)

) BEFORE THE

) PUBLIC SERVICE COMMISSION

) OF SOUTH CAROLINA

)
) TRANSPORTATION COVER SHEET

)

) DOCKET QOru(O /g P
) NUMBER:

)
) If this is &'our lirst time filing an application with thc PSC. You will not

have a Docket Nuinber. The Commission will assign one io Ycu. If &uu
have filed with the Commission before. a Dockei Number wai assigned

) and should be entered above.

(Please tYPe or Print)Bryan Feidman
Submitted by:

Address: 107 Sandra Avenue

Greenvilie, SC 29611

Telephone:

Fax:

Other:

864-444-2769

864-329-1092

F mail bryan.feldman@twomen.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for usc by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out cpm letel .

NATURE OF ACTION (Check all that apply)

Application - Class A/A Restricted

Application - Class C Taxi

Application — Class C Charter

Application - Class C Charter Bus

Application - Class C Non-Emergency

Application - Class C Stretcher Van

Application - Class E Household Goods

Application - Class E Hazardous Waste

Application

Request for Extension to Comply with Order

Request for Order Ciranting Authority to Obtain a Certificate
of Public Convenience and Necessity to be Rescinded

Request for Cancellation of Certificate

Request for Suspension

Request for Reinstatement

Request I'or Name Change on Certificate

Request to Amend Scope of Authority

Request to Amend Tariff (rate increase, etc.)

Request to Amend Passenger Limit

X Request

Exhibit

Late-Filed Exhibit

Lener

Proposed Order

Publisher's Affidavit

Reservation Letter

Response

Return to Petition

X Othet"I Requestfor Electronic Bit of Lading

If you have any questions about this form, please contact the PUBLIC SERVICE COMMISSION at 803-896-5100.
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TNO MEN AND A TRUCK.
"Movers Who Care."
Sash Franchise Indopondontlv Ownod and Oporaiod

107 Sandra Avenue
6reenville, SC 29611
www.twom en.corn

864. 329. 12 28
Fax: 864.329.1092
U.S. DOT 1037672

May 8, 2020

Jocelyn G. Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210-8412

RE: Application of Upward Endeavors, LLC dba TWO MEN AND A TRUCKS of Greenville
requesting the use of an Electronic Bill of Lading

Dear Ms. Boyd,

Upward Endeavors, LLC dba TWO MEN AND A TRUCKS'f Grccnville is requesting to utilize an
electronic Bill of Lading system. The TWO MEN AND A TRUCK system is called Digital Sales Order
(DSOj. TWO MEN AND A TRUCKS is using DOS in multiple states withmuch success in terms of
regulations and customer service. TWO MCN AND A TRUCKI is not asking for a waiver to Rcg. 162,
but approval of a digital form of the Bill of Lading.

The DSO system creates clarity in charging, record keeping, time keeping, and enhanced tariff
compliance. With DSO our record keeping will be immediate and more accurate. DSO also offers a level
of security to the customer that paper documents do not. The goal of TWO MEN AND A TRUCK is to
have all Bill of Lading electronic by the end of 2020.

DSO requires the customer to sign for the agreed upon regulated charges, sign for services rendered, sign
agreeing to payment, and initial that the customer was the representative of the move. DSO will be
provided to the customer by a tablet before, during, and after the move. Once the move is complete and
the DSO is signed, the customer will immediately receive an email copy or text of the Bill of Lading in
printable PDF form. If the customer requests a paper copy, TWO MEN AND A TRUCK has the ability
print an approved Bill of Lading and can provide the customer a copy of the DOS within 24-48 hours.

DSO will be sequentially numbered for tracking purposes per Reg. 103-159 and TWO MEN AND A

TRUCKS requirements. All DSO will bc stored on the TWO MEN AND A TRUCKS database with cloud
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back-up. TWO MEN AND A TRUCKS will give inspectors immediate access to the database to perform
audits. TWO MEN AND A TRUCK can produce requested Bill of Ladings digitally or in printed form
per audit instntctions.

Please refer to attachments for retrieving generated DSO orders, driver views of DSO, and customer
views of DSO.

Exhibit A — Retrieving Generated DSO for audit purposes
Exhibit B — Driver and customer view of DSO TWCt MEN AND A TRUCK of Grcenville

Thank you for your consideration,

Bryan Feldman
Two Men and a Truck
107 Sandra Avenue
Greenville, SC 29611
864-444-2769
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On the customer detail page, select the "Customer Documents" link in the
"Customer Links" box on the left side of the screen. Ifyou do not see the link,

you may need to update your permissions.
dlt

Online Queues

a: ro
, Estimates: 1O

ResponsesL\

i

era k doOJ

Customer. silvers, james

Details

Customer re 11203433

Modieed Sy: twomenVamesa

Modieed Data 4/30/2020 4:12:12 PM

Customer Contact Information

-slank-

Rtat Name:

The next page will have a module showing all of the generated digital sales
orders for the customer. Selecting the "View Details" button will open the PDF

in your browser window. From there you may choose to download, print, or
email the digital sales order.

s~~|a
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